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FINDING MEMBERS

There are several ways to find 
members for your Post, District 
or Department to help you 
achieve 102% in membership.
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Unpaid/Expiring Report

Your Department A/Q can 
provide you lists from the 
Unpaid/Expiring Report 
tab.

These reports include the 
following:
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Unpaid/Expiring Report

•Department at large
•Relocated
•Prior

We will go through each 
one of these one by one.
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Unpaid/Expiring Report
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Department at Large Report

This report gives you 
members within your 
Department Member-at-
Large Post that you might 
be able to get to transfer to 
your Post and pay their 
dues.
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Department at Large Report
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Relocated Report

The Relocated report shows members from 
other Departments that live within your state 
or Department.

You can contact these members and try to get 
them to transfer into your Post and pay their 
dues.

The report shows the member numbers, their 
Post, name, age, address and when their 
membership expired.
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Relocated Report
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Prior Report

The prior report shows members 
from your Department that have not 
renewed their membership in their 
Post as of the day you print the 
report.

This report shows the members 
member number, Post, name, age 
address and expiration date.
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Prior Report
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Other Ways to Find Members

• Unpaid members from your Post you can 
reinstate:

• From the renew members tab you can find 
members attached to your Post as far back as 
2001.
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Other Ways to Find Members
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Other Ways to Find Members
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Find Unpaid/Relocated Members

You can also find members using the 
Find Unpaid/Relocated tab. 
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Find Unpaid/Relocated Members
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Find Unpaid/Relocated Members

Click search and a report will 
come up showing you 
unpaid or relocated 
members in your area.
Use this list to find potential 
members locally.
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Find Unpaid/Relocated Members

This listing shows the type of 
member, Post they belong 
to, age, years expired, 
expiration date, card 
number, name, address and 
distance from your Post.
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Find Unpaid/Relocated Members
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Find Unpaid Members Report
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Find Unpaid Members Report
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Find Unpaid Members Report

From the drop down list select the 
number of unpaid years, and the age 
range, then click “Search”.

This will provide you with a list of 
members from your Post that have not 
renewed their membership based on 
your search criteria.
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Find Unpaid Members Report
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Undeliverable Members

Your undeliverable member do not receive 
dues notices!

You should try to correct the undeliverable 
addresses of your annual members and your 
life members.

This can  help you pick up some members 
that might have renewed their membership 
had they been notified. 
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Undeliverable Members

You can get a list of your undeliverable members in 
OMS under the Undeliverable Addresses tab in Post 
QM Services. Make note that this list will include all of 
your undeliverable members (annual and life).

Click on Undeliverable Addresses, then click on click 
here and your list will come up.
If you know the address is correct you can put a check 
in the box to the right of their address then click on 
Mark as Deliverable and the next day they will show 
up as deliverable. Let me show you.
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Undeliverable Members
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Undeliverable Members
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Undeliverable Members

There are numerous ways to get the information to 
update a members address.
• Call them using the number on their record.
• email them at the email on their record.
• There are several websites that can help you get the 

correct information. Some are free and more are fee 
based.

• Two free ones that have been recommended 
are www.truepeoplesearch.com and 

www.whitepages.com I have used both of these 
with some success.

http://www.truepeoplesearch.com/
http://www.whitepages.com/
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Membership Recap

You can find members in your local area by 
reviewing the 3 Unpaid/Expiring Reports.
1. Department at large report
2. Relocated report
3. Prior report

• Find Unpaid/Relocated
• Find Unpaid Members

• Remember to correct your undeliverable 
addresses.
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Membership Recap

You can also look back to 
2001 to find members 
attached to your Post that 
have not renewed their 
membership.
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Membership Recap

Get with your Department and have them 
provide you with one or more of these lists to 
help you “Meet the Challenge” and help get 
your Department to 102% or more.

Remember to get the organization back over 
one million members we need to achieve 
102% or more for the next 3 years nationally.
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Questions
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